LOI PRINT SPOOLER

L&i Print Spooler khdng hoat dong thudng xay ra chu yé&u trén hé théng
chay Windows XP. Thuc ch&t clia 16i ndy 1a do dich vu Print Spooler khong
chay hodc tu ddng Stop ngoai y muén cho du ban da c6 gang Start lai dich
vu nay.

L6i nay thudng xuat hién trong cac trudng hop sau:

- Sau khi khdi ddng may, xuat hién théng béo 15i: "spoolsv.exe -
Application Error".

- Khi ¢6 géng chay hodc tat dich vu Print Spooler, khi vao Start -> Printer
and Faxes: xuat hién thong bao [0i: "Spooler subsystem app has

encountered a problem and needs to close".

- Khi vao Start -> Printer and Faxes : ban khéng thay bat c& may in nao
cho du ban da cai dat trudc do, hoac cé luc thay cé luc khong.

- Khi Add a printer, xuat hién thong bao 16i: "Operation could not be
completed. The print spooler service is not running.”

Va nhiéu 16i khac lién quan dén dich vu Print Spooler.
Nguyén nhan

Nguyén nhan cht yéu 1a do file Driver ctia may in cai dat da bj 16i hodc do
virus pha hoai gay loi file spoolsv.exe

Cach khac phuc
Cach 1 : Vao Start -> Run -> g0 services.msc

Double Click r6i bat ché do Automatic va Start cac dich vu sau : Print
Spooler, Computer Browser, Background Intelligent Transfer Service.

Cach 2 : Tai va chay file va 16i cia Microsoft :
Cach 3 : Copy file spoolsv.exe ( theo dudng dan
“C:\Windows\system32\spoolsv.exe” tlr mdt may khong bj 16i hodc cé thé

extract tir dia win XP cling dugc ) dé vao & D cua may bi 16i.

Sau dé vao SAFE MODE copy dé file Spoolsv.exe & 6 D vao thu muc



System32

Tiép theo vao C:\Windows\system32\spool\PRINTERS va
C:\Windows\System32\Spool\Drivers\w32x86 rbi x0a hét cac file trong 2
thu muc nay di.

Sau d6 vao Start->Run->gd regedit roi md theo dudng dan :

HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Contro
\Print\Environments\Windows NT x86

Nh@& backup registry trudc khi thuc hién cac budc sau.

Trong muc Drivers x0a tat ca di ( Ca cac subkey )

Sau dé restart lai may.

Vao Start -> Printer and Faxes va add lai may in la xong.

Cach 4 : Update va diét virus trong may -> Repair lai Windows -> Tai va
cap nhat cac ban va MS08-067, MS08-068, MS09-001 cho hé diéu hanh
Windows tuong ('ng cua ban (cap nhat theo trinh tu MS08-067 -> MS08-

068 -> MS09-001).

Cach 5 : Néu cac giadi phap trén déu khéng thé xur ly dugc su c6 thi trong
trudng hgp bat kha khang, ban chi con cach cai lai Windows ma thai.



